
 

 
LIFECYCLE SUPPORT NOTICE 
APX 7000/XE 7/800 & VHF NON-HAZLOC MODELS 
 
OVERVIEW  
Motorola Solutions announces the cancellation of the below APX 7000/XE 7/800 & VHF models that do not 
require a certification by Underwriters’ Laboratory for Intrinsically Safe.  Specific models of APX 7000/XE were 
listed by UL to standards: ANSI/TIA 4950-A and CAN/CSA C22.2 NO. 157-92, Classification Rating, Class I, 
Division 1, Groups C, D; Class II, Division 1, Group E, F, G; Class III, Hazardous (Classified) Locations. ANSI/ISA 
12.12.01-2015 and CAN/CSA C22.2 No.213-15, Class I, Division 2, Groups A, B, C, D; T3C. Tamb = -25° C to 
+60° C. Intrinsically Safe (Sécurité Intrinsèque) when used with specific Motorola Batteries. Models ordered 
without these batteries are not certified for Hazardous Location. The last order date for these models is ​May 18, 
2018,​ with last ship date​ June 18, 2018 ​or while supplies last. 
 
Aftermarket product support is targeted for the below APX 7000/XE 7/800 & VHF non-hazloc models through 
June 2023 or at Motorola's discretion via ​commercially​ reasonable efforts post cancellation through the Customer 
Support Center (CSC).  
  
Replacement models with similar features, functionalities and options but with additional new hardware and 
software features and enhancements are available and listed below. 
 

APX 7000/XE 7/800 & VHF NON-HAZLOC MODELS 
Cancelled 

Radio Model 
Product 

 Description 
Battery 

 Selected 
Suggested 

Replacement Model 
Product 

Description 
H97TGD9PW1 N APX 7000 DIGITAL 

PORTABLE RADIO 
PMNN4486 
PMNN4487 
PMNN4494 

H91TGD9PW AN APX 8000 ALL 
BAND PORTABLE 

H49TGD9PW1 N APX 7000 XE DIGITAL 
PORTABLE RADIO 

PMNN4486 
PMNN4487 
PMNN4494 

H91TGD9PW AN + 
QA02006 

APX 8000 XE ALL 
BAND PORTABLE 

 

If you have specific questions regarding this notification, please contact your Motorola Solutions Account 
Representative.  
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